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The Service Authority was recognized in September for winning the 2018
Virginia SPQA Achievement Award from the U.S. Senate Productivity and
Quality Award (SPQA) Program.

SPQA’s mission is to cultivate continuous performance improvement and
success for the communities served. SPQA uses the national Malcolm Baldrige
Excellence Framework to help set rigorous quality standards for Performance
Excellence.
A team of SPQA examiners assessed the Service Authority against the
framework and visited the Service Authority for two days to get a deeper
understanding of its processes.
“The Service Authority constantly seeks ways to enhance its services to
customers and the community,” said General Manager Dean Dickey. “We have
adopted the Baldrige Framework to help us continuously improve as an
organization. We are very proud of this award and all it represents.”
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When were you hired at the Service Authority?
I was hired in February. I hadn't been working since last September
after my former company was rearranged and my position was
eliminated.
What do you like most about working for the Service
Authority?
Everyone is really nice. There is a lot of structure, which I like.
What is the most challenging part of your job?
Just learning everything like what all the acronyms are and what they
mean.
What are your professional goals?
I'd like to stay here and do the Career Path for administrative
assistants.
Did you know?
Laurie has seen the Dave Matthews Band in concert 20 times and
was a charter member of their fan club "The Warehouse."
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CIP

The Service Authority launched a new page on its website
www.pwcsa.org that features an interactive map of projects listed in its
five-year Capital Improvements Program (CIP).
The map can be found by clicking on the “What We Do” tab and “Current

and Future CIP Construction Projects” link. All projects either in design or
under construction can be found under a corresponding icon on the CIP
application page. Featured as an engineering compass (design) or a
shovel (construction), each icon links directly to a data sheet with basic
project details as well as anticipated cost per fiscal year. Capital projects
at the H.L. Mooney Advanced Water Reclamation Facility are represented
by a clarifier icon, which looks like an above-ground swimming pool.
Below the map are links to pages about projects that may impact
residents, businesses or traffic more significantly. These links take
website visitors to separate pages with more detailed information,
including links to resources related to upcoming and previous public
information meetings.
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You are receiving this message because you are subscribed to the Prince William County
Service Authority customer information list. This email is the quarterly Newsletter of the
Prince William County Service Authority. It is intended to keep customers informed of
ongoing improvement projects, community outreach, and other critical information.

We value your opinion. Click here to provide feedback about the emails you
receive from us.

