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The Prince William County Service Authority turned 35 on January 11, 2018!
Chartered in 1983 by Prince William County, the Service Authority is the largest
water and wastewater provider in the County. The utility was formed from the
Occoquan-Woodbridge/Dumfries-Triangle Sanitary District and several other
small sewage treatment plants in the area.
Like the population of Prince William, the Service Authority has expanded
significantly since its early days. In the last decade, the utility has fully
embraced and expanded its Geographic Information System technology,
constructed a new commercial laboratory and environmental center and has
won dozens of industry and community-related awards.

The Service Authority has never lost sight of its primary mission: to provide
clean water and superior service to its customers. The Service Authority’s H.L.
Mooney Advanced Water Reclamation Facility has had no permit violations for
eight consecutive years and the utility scored 9.2 out of 10 on its 2018 annual
customer relationship survey.
“For nearly four decades, the Service Authority has provided world-class
customer service to residents of Prince William County,” said General Manager
Dean Dickey. “This January, we celebrated the employees who have made that
possible and who continue to make this a top-notch organization. Here’s to
another 35 years!”

Getting to Know . . .

When did you start at the Service Authority?
I began working for the Service Authority in 2007 as a Human Resources
Technician. I was promoted through a competitive recruitment in April 2017 to
my current position.
What do you like most about working for the SA?
The top reason is the genuinely good folks that work here. I get to know our
staff at various stages of their lives, whether it’s offering someone a job,
explaining benefits when they find out they are having a baby or other major
life events to seeing them through to the end of their careers.
What is the most challenging part of your job?
Offering a balanced perspective when providing guidance. As an HR
professional, I provide guidance that is fair to the organization and complies
with policy and law while ensuring that employees’ rights are represented. Not
everything is black and white.
What do you like to do in your spare time?
I enjoy photography. Everything from my family to landscape and nature.
Did you know?
Hilary grew up as an “Air Force Brat” and moved to Prince William County in
1988.

CustomerTip

YouAsk

WaterAcademy

Tanks for the Memories

The Prince William County Service Authority demolished its non-operational

Independent Hill water storage tank on Feb. 20.
Constructed in 1954 and relocated to Hellwig Park from Triangle in 1983, the
tank was taken out of service in 2012 after the installation of a two milliongallon storage tank on Rte. 234 near the Prince William County Landfill. The
demolition occurred in sections with the top of the bowl being removed first,
followed by the side panels that spelled out the words Independent Hill PWCSA.
“With only a 100,000-gallon capacity, the Independent Hill tank served the
surrounding community for many years but eventually was not sufficient to
keep up with the growth and customer demands in the Rte. 234 corridor,” said
Service Authority Chief of Project Management Debbie Maxwell.
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You are receiving this message because you are subscribed to the Prince William County
Service Authority customer information list. This email is the quarterly Newsletter of the
Prince William County Service Authority. It is intended to keep customers informed of
ongoing improvement projects, community outreach, and other critical information.

We value your opinion. Click here to provide feedback about the emails you
receive from us.

