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You Ask, We Answer
County Highlights PWCSA Community Outreach

The Prince William County Service Authority’s Community Outreach team was
recently honored with the Community Partner of the Year Award from Prince
William County Schools. During the 2017-18 school year, Outreach staff taught
nearly 9,000 students.
The Prince William County Government also recognized the Service Authority’s
Water Academy for Best Program in this year’s Green Community Awards.
Started in 2017, the Water Academy is a five-session summertime course for
community members who want to learn more about the Service Authority and
its daily operations.

“Water Academy is a valuable experience for citizens and a wonderful
opportunity to raise awareness about local drinking water resources,” said
Prince William County Green Guiding Committee Facilitator Deb Oliver.
“It is such an honor to be recognized by both the Prince William County Schools
and Government,” added Community Relations and Outreach Manager Kathy
Bentz. “Our team works incredibly hard each and every day to educate and
inform our customers and the next generation of water users.”

Getting to Know . . .

When did you start working at the Service Authority?
I started as a Utility Worker at the H.L. Mooney Water Reclamation Facility in
2015. I knew a little bit about water but nowhere near what I know now.
What is a typical day like at the Service Authority?
Anything to do with mechanical equipment in the buildings we handle. We haul
ash from the ash basins to the landfill, work with contractors and help set up
for special events at the plant.
What do you like most about working for the Service Authority?
I tell my buddies that you learn so much about wastewater treatment. It’s
awesome.

Do you have any favorite TV shows?
I still watch Three’s Company, the Andy Griffith Show and Reba. I think I have
seen every single episode.
What’s your dream vacation destination?
Alaska. You see all the pictures of the snow and it looks beautiful.
Did you know?
Grayson is a championship motorcycle drag racer whose father raced cars
when he was
a kid.
CustomerTip

How often do I need to water trees in my yard?
According to Virginia Green Lawn Care, trees need an inch of water per week
during the spring, summer and fall. If it rains less than one inch per week, use
a soaker hose or a trickle from a garden hose around the base of the tree. You
should water in the evening for several hours to minimize evaporation.
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Help Prevent Backflow

When it comes to your drinking water system, Service Authority customers can
help protect public health by preventing backflow.
Backflow can occur with a sudden water service interruption or main break
where there
is a loss of water pressure. If backflow is not prevented, chemicals or bacteria
could be drawn into the public drinking water system and cause contamination.
To help prevent the backflow of potentially harmful substances:
• Avoid leaving a garden hose in a bucket, pool, spa, tub or sink.
• Keep the end of a hose away from any possible contaminants.
• Install a backflow prevention device on your spigot when using your hose
with any attachments, such as power washers and fertilizer or weed killer
sprayers. Backflow preventers, called vacuum breakers, are inexpensive ($5$25) and can be purchased at your local hardware store.
PipelinePal
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You are receiving this message because you are subscribed to the Prince William County
Service Authority customer information list. This email is the quarterly Newsletter of the
Prince William County Service Authority. It is intended to keep customers informed of
ongoing improvement projects, community outreach, and other critical information.

We value your opinion. Click here to provide feedback about the emails you
receive from us.

